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What will your clients think? Your uniforms 
show you’re organised and help me feel like 
I’m in the hands of professionals. I can see 
at a glance who’s working here and who I can 
approach for help.

And your team? They can wear a uniform with 
pride, show respect for their workplace and gain a 
sense of belonging. Think about the counter staff in 
the Myer makeup department. There’s a powerful 
sense of pride and grace about them. No one goes 
to work at the Myer counter with anything less than 
a polished appearance.

Done right, a uniform conveys consistency, loyalty 
and professionalism. It becomes part of your 
brand. 

Done wrong, a uniform sends all the wrong 
messages to your team and to your clients.
What will your team think? Wearing a uniform can 
stifle a person’s individual character. That can be 
either a good or a bad thing. I’ve always taken great 
pride in my appearance; I’d hate to be compelled 
to wear a uniform that boxed in my personality. My 
appearance, how I dress and groom myself, is a 
part of how I express myself. Getting ready to face 
the world is my favourite part of the day.

On the other hand, I’ve worked with many people 
who’d prefer wearing a uniform to the daily 
dilemma of deciding what to wear, or worrying 
about their own clothes being ruined. As salon 
owner, you get to work out what’s the best for your 
business, team and clients.

So, let’s assume you’ve given it plenty of thought 
and have decided to go ahead and introduce 
(or revamp) a uniform for your salon or clinic. 
Your challenge now is getting your entire team 
on board and putting in place a dress code they 
can embrace wholeheartedly. Ideally, they’ll love 
wearing their new uniform!

How do you get everyone feeling enthusiastic and 
motivated about the idea of a salon uniform? You 
give them options so they sense ownership of 
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Why do you feel you need a salon uniform in the first place? If it’s because your team’s 
appearance is sloppy, you need to think again. Professionalism is more about attitude 
than looks –a sloppy person can make a perfectly good uniform look lacklustre, too. Let’s 
have a closer look at the pros and cons of a salon uniform.


